SAMPLE
Agency Name
Telecommunicator Compliance

I _____________________ certify that I have received annual training and proficiency testing on the minimum standards listed in ORC 4742.01 et seq.; and OAC 5507-1. 
This training included classroom or equivalent training, utilization of nationally recognized dispatcher training, and/or training developed by individual agencies to meet the specific needs of their community.
Specifically:
1) Obtaining complete and accurate information from callers requesting law enforcement assistance;
2) Accurately classifying and prioritizing requests for assistance; and
3) Accurately relaying information which may affect responder and/or citizen safety.



Signature _____________________                                       Date _________________






Agency Administrator, _____________________ certifies that all Telecommunicator employees, as defined by ORC 4742.01, will receive at least annual training and testing to meet the requirements of OAC 5507-1.
Signature _____________________                                          Date _______________
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