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Please contact Ohio State Highway Patrol Dispatch Manager Lydia Frey at 614-799-4656 and/or Jay Somerville, Technical Services Director at Dublin Police Department at 614-410-4816 for guidance in the development of a training program, available resources and associated directives.  
Dispatch Manager Lydia Frey, Ohio State Highway Patrol
With more than 24 years of public safety communications experience, Lydia is currently the Dispatch Manager for the Ohio State Highway Patrol.  Lydia oversees all aspects of Division dispatching including training, hiring and updates to dispatcher related policies for the Ohio State Highway Patrol. Lydia also assists with AMBER Alert training and is also the Division Coordinator for the Ohio Law Enforcement Gateway (OHLEG) and 2nd Vice President for Ohio APCO.

614.799.4656 (Office)
740.272.1148 (Cell)
lfrey@dps.ohio.gov


Director Jay Somerville, Technical Services Bureau, Dublin Ohio Division of Police
With more than 30 years of public-safety communications experience, Jay is currently the Director of Technical Services for the Dublin Ohio Police Department and serves as the director of the Northwest Regional Emergency Communications Center. He also manages the agency’s records bureau, property function, CALEA accreditation, budget and management functions of the police department.  

Jay started his carrier as a dispatcher with the City of Lima at the age of 16. He has served as a dispatcher, communications training officer, supervisor and director. 

An active APCO (Association of Public Safety Communications Officials, Inc.) member since 1987, Jay is a two time past president of the Ohio chapter and currently serves as their legislative liaison. Jay also represents Ohio APCO on the Ohio Statewide Emergency Services Network committee and chairs the Statewide PSAP Operations Subcommittee. 

614.410.4816 (Office)
jsomerville@dublin.oh.us


12.2016.5 Telecommunicator Training
If the agency employs telecommunicators, as defined by ORC 4742.01, the agency must ensure a training program and directives exist to allow for telecommunicators to be proficient in:
a. Obtaining complete and accurate information from callers requesting law enforcement assistance;
b. accurately classifying and prioritizing requests for assistance; and
c. accurately relaying information which may affect responder and/or citizen safety.
GUIDING PRINCIPLES: 
Training shall meet and support minimum standards as established by legislation, OAC 5507-1, for 911 call centers and public safety answering points (PSAPs). Acceptable training may include: classroom or equivalent; utilization of nationally recognized dispatcher training; and, training developed by individual agencies to meet the specific needs of their communities
Telecommunicator definition, as found in ORC 4742.01: 

4742.01 Emergency service telecommunicator definitions.

As used in this chapter:
(A) "Emergency service provider" has the same meaning as in section 128.01 of the Revised Code.
 
(B) "Emergency service telecommunicator" means an individual employed by an emergency service provider, whose primary responsibility is to be an operator for the receipt or processing of calls for emergency services made by telephone, radio, or other electronic means.
 
Amended by 130th General Assembly File No. 25, HB 59, §101.01, eff. 9/29/2013.
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