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	FREQUENTLY ASKED QUESTIONS FOR 2020

	

	

	1. What are the benefits of continuing with the program?
· Creates standardization of policies between LE agencies throughout the state.
· Provides the opportunity to review outdated policies with a free resource on best practices.
· Provides free access to Peer resources who are experts in the field of LE.
· Voluntary participation is a way to publicly demonstrate your community commitment.
· Transparency of our actions to the community builds trust and confidence.
· Paid IACP membership for your agency with access to dozens of best practice policies and other member benefits.

2. Where do I find the Database?
The database link can be found on the Office of Criminal Justice website at www.ocjs.ohio.gov or directly at https://www.ocjs.ohio.gov/ohiocollaborative/. The link is located under the “Law Enforcement” tab on the right side of the page.

3. Is there a user’s Guide?
The User Guide is available on the Ohio Collaborative website under the “Law Enforcement” tab, or at the following link https://www.ocjs.ohio.gov/ohiocollaborative/law-enforcement.html.

4. Why do I need to list more than one person in the agency Details?
There may be change of personnel and/or leadership in an agency that we would otherwise not be aware of. Often, administrators of the agency wish to be included in correspondence to stay updated on the process of Certification.

5. Who do I contact to get help with the certification process?
Contact our staff for any help we can provide.
Stephanie Swindell 	614-728-4790    	saswindell@dps.ohio.gov
Carley Auddino       	614-752-4569   	cmauddino@dps.ohio.gov
Ed Burkhammer       	614-466-5996    	edburkhammer@dps.ohio.gov

6. How do you upload your supporting documents?
Documents must be in PDF format to be uploaded into the database. Each standard contains bullets that are assigned a letter designation to correspond with compliance. Documents should be uploaded to the bullet point/standard to which they directly relate.

7. How should I name the files?
We ask that you title a document with the bullet it pertains to so it can be a quick reference, but also make sure it includes the year. For example, “2019 Use of Force read & sign/Bullet D”.

8. Do I need information in all 3 groups?
There must be information provided for the standards you are requesting certification in. If a policy or Group of policies does not yet apply to your agency then they should be left blank. You may add documents in a piecemeal approach to a policy while you are working towards certification.

9. Can I use the same documents in different bullet points?
Yes, agencies often author a memo or review that covers different topics. If a document shows compliance for more than one bullet point or standard, then it can be uploaded multiple times in different areas of the database as compliance.
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	11. When will I get a final on group 2 and 3?
A Final Certification will be issued upon completion of the Provisional review process and an on-site visit. We do our best to minimize the occurrence of these on-sites in an effort to lessen any burden on the agency. For this reason we attempt to coordinate any Final reviews along with a Recertification in the same visit.

12. What do I need for compliance information in the annual review for Bias Free Policing?
This is a method for an agency CEO to do an annual “check up” on your policy and how you are administering it. Some agencies author an annual, in-depth review of all factors relative to this policy and others provide a simple memorandum. You should, at a minimum, document if your agency policy has been followed by practice, a review of collected data, and any citizens’ concerns related to this policy.

13. Do I have to do a waiver for each year?
The answer is No. We may check in with you from time to time to see if your Waiver is still valid, but we consider it valid until a report is received otherwise. You may upload a new Waiver each year, but it is not required.

14. Should I submit an agency application for each year?
Submitting an annual application is not necessary. The “Agency Details” page is considered the new version of an application. If there are changes to be made to your agency’s details, they should be made electronically in the “Agency Details” page in the database.

15. What is the note tab in the database?
The “NOTES” tab was created as a method for agencies and OCJS staff to communicate updates with each other by using the email “check box”. Anyone can leave comments on recent changes. For example, if an agency removes a BWC waiver because they are now deploying BWCs and have a new policy in place, they can notify OCJS staff through this page. Or, “updated agency contact list with new email addresses”. Make sure to check the “send email” button so that OCJS staff is notified by the system. This tab makes it easier for agencies to streamline communication in 1 place. Because of this tab, it is not necessary to make submissions through the Ohio Collaborative email address anymore.

16. If nothing has changed can I use the same memos from prior years?
In some cases the same memo applies each year. However, if your policy dictates that an annual review is completed, then a new memo should be created.

17. Where do I put each new year’s compliance documents?
When uploading documents for Groups 2 and 3, you can upload into the same folders where the original documents are found. When uploading current compliance, please label the documents with the year that they pertain to so the documents are easier to find for Assessors. Our team is currently working with the IT department to hopefully create folders for each year to streamline this process. We apologize if there is any confusion in the meantime. Please remember that any updated compliance for Group 1 should go in the Group 1-RC1 folders.

18. Do I still receive my IACP membership?
OCJS continues to fund the annual IACP membership for agencies in good standing with the Ohio Collaborative. The deadline for 2020 membership is Friday, February 7, 2020. All requests must be received by OCJS prior to this date to ensure fees are paid on time.

19. Where do I upload documents for recertification?
Please be sure that documents for recertification are uploaded into the “Group 1-RC1” folders for Use of Force and Recruitment & Hiring. Please do not use the original Group 1 tab. It is very important that updated compliance documents are labeled to include the year that they pertain to. Having the documents labeled makes the process much simpler for the Assessors. If your agency does not have a RC1 tab, it will be coming soon. The system automatically generates the RC1 tab as your agency comes up on the 3 year mark for recertification.

20. Is there a deadline for recertification?
The recertification timeline is generated automatically by the Collaborative Database. Each agency is granted ample time to submit recertification documents, depending on the agency’s needs. Keep in mind that agencies that are due for recertification in 2019 must submit compliance by March 2020 to be listed in the Governor’s 2020 Law Enforcement Certification Public Report. 








	FREQUENTLY ASKED QUESTIONS FOR 2018-2019


	

	1. What is the deadline for submitting compliance documentation?
The list of agencies not participating in the program will be published in March of each year. Agencies having a desire to participate should be in the compliance review process no later than March 1, of each year. It should also be noted that agencies are given 1 year to comply with new standards as they are released.

2. Do my agency policies need approved by Criminal Justice Services before I issue them to my agency personnel for read and sign and testing?

No, as long as they meet all the components of the standards compliance checklist, found on the Ohio Collaborative website, they should be assigned for both read and sign and testing (if applicable).

3. Can I use my own policy language to meet the standard?
Yes, as long as it meets the overall intent of the Ohio Collaborative policy statements and associated standards.

4. What are the resources available to assist me with gaining Ohio Collaborative Certification?
During the application process, agencies may request a Peer to Peer (PTP) resource. A PTP resource is trained in acceptable compliance documentation submissions. PTP resources are provided to the agencies at no cost. In addition, the agency will be contacted by a member of OCJS staff to schedule an initial meet up to discuss the certification process expectations and answer any questions. Also, agencies in the application process are eligible to receive a complimentary membership to the IACP model policy database.

5. Is there a cost associated with Ohio Collaborative Certification?
There are no costs for participation in the Ohio Collaborative Certification program. All resources are provided at no cost to the agency.

6. Where can I obtain additional information on the Ohio Collaborative purpose?
Executive Order 2015-04K Establishing the Ohio Collaborative Community-Police Advisory Board. 
https://www.ocjs.ohio.gov/ohiocollaborative/about.html

7. Is participation in the Ohio Collaborative Certification program mandatory?
Participation is not mandatory. Per Executive Order 2015-04K, no later than March 31, 2017 and annually thereafter, OCJS shall publish a report listing which state and local law enforcement departments have and have not adopted and fully implemented the published statewide standards.

8. What are the guidelines for the amount of compliance documents to be submitted?
Read and Sign and Testing Report Documentation:
Show, at least 10% for agencies with more than 50 sworn
Show, at least 50% for agencies with 21-50 sworn and
100% for agencies with 20 or less sworn 
Compliance Documentation (Reports, Investigations, Annual Review, Plan, etc.)
At least one sample from current year, where applicable.

9. Is a CALEA accredited agency grandfathered in any way?
Yes, although the Ohio Collaborative Law Enforcement Agency Certification program is a stand-alone program, CALEA certified agencies will only need to submit agency directives and compliance documentation one time to show compliance with only the first two Ohio Collaborative standards.

10. If my agency is CALEA accredited and the Collaborative standard addresses an area not yet covered by CALEA, will I have to address that standard in my agency?

Yes, you may be required to submit compliance documentation to show compliance with the Ohio Collaborative standard.

11. Is a Lexipol customer grandfathered in any way?
No, although Lexipol is a great first step in proving agency compliance with standardized agency directives, the agency must still provide compliance documentation to demonstrate implementation of agency directives in compliance with the Ohio Collaborative standards.
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